RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(AGG) file:///Cl/unzipped/~-MEQQOOAM _AVGD~1 HTM

UNE NON-DESIGN - CAP: AGG - CLEC Aggregate

Report Period: 05/01/1998 to 05/31/1998

Maintenance Average Duration

Detailed Report
Dispatched Non-Disp. Total
LOUISIANA Rec to Clr Hours 21.88 22.33 44,22
Rec to Cir Count 2 1 3
Rec to Cir Avg Dur 10.94 22.33 14.74
REGION Rec to Cir Hours 670.68 599.50 1270.18
Rec to Cir Count 36 31 67
Rec to Clr Avg Dur 18.63 19.34 18.96

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.
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RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate{ AGG)

RESALE SERVICES - RESELLER: AGG - CLEC Aggregate

file:///C|/unzipped/~-MEQO00A/M_8266- 1. HTM E

Report Period: 05/01/1998 to 05/31/1998

Customer Trouble Report Rate
Detailed Report

Residence Business Res + Bus
Dispatched | Non-Disp. | Total | Dispatched | Non-Disp. | Total | Dispatched | Non-Disp. | Total
LOUISIANA Trouble Count 1075 379 1454 143 110 253 1218 489 1707
Line Count 28147 28147 28147 14045 14045 14045 42192 42192 42192
Percent 3.82 1.35 5.17 1.02 0.78 1.80 2.89 1.16 4.05
REGION Trouble Count 59565 3788 9743 1678 1134 2712 7533 4922 12455
Line Count 207661 207661 | 207661 156176 156176 | 156176 363837 363837 | 363837
Percent 2.87 1.82 4.69 1.01 0.73 1.74 2.07 1.35 3.42

1ofl

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.

8/18/98 5:24 PM
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ETAIL AGGREGATE DATA FOR: BST Aggregate(BST) file:///Cj/lunzipped/~-MEOOOOA/M_AT4E~1.HTM |
P

RETAIL SERVICES: BST - BST Aggregate

teport Period: 05/01/1998 to 05/31/1998

Customer Trouble Report Rate

Detailed Report
Residence Business Res + Bus
Dispatched | Non-Disp. Total Dispatched | Non-Disp. Total Dispatched | Non-Disp. Total
LOUISIANA | Trouble Count 38359 26991 65350 8141 4091 12232 46500 31082 77582
Line Count 1632404 | 1632404 | 1632404 | 660952 660952 | 660952 | 2293356 | 2293356 | 2293356
Percent 2.35 1.65 4.00 1.23 0.62 1.85 2.03 1.36 3.38
REGION Trouble Count 430562 280901 711463 93794 50696 144490 524356 331597 855953
Line Count 7534554 | 7534554 | 7534554 | 6882351 | 6882351 | 6882351 { 23060586 | 23060586 | 23060586
Percent 5.71 3.73 9.44 1.36 0.74 210 2.27 1.44 3.71

NA = Not Appilicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.

Tofl 8/18/98 5:25 PM



RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(AGG) file:///C'unzipped/~MEQO00AM_T7BI1~1. HTN

RESALE DESIGN - RESELLER: AGG - CLEC Aggregate

Report Period: 05/01/1998 to 05/31/1998

Customer Trouble Report Rate

Detailed Report
Dispatched Non-Disp. Total
LOUISIANA Trouble Count 16 2 18
Trunk Count 4822 4822 4822
Percent 0.33 0.04 0.37
REGION Trouble Count 43 13 56
Trunk Count 20638 20638 20638
Percent 0.21 0.06 0.27

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.



RETAIL AGGREGATE DATA FOR: BST Aggregate(BST) file:///Cl/unzipped/~ME0000A/M_B307~1.HTM

RETAIL DESIGN: BST - BST Aggregate

Report Period: 05/01/1998 to 05/31/1998

Customer Trouble Report Rate

Detailed Report
Dispatched Non-Disp. Total
LOUISIANA Trouble Count 574 403 977
Trunk Count 158857 158857 158857
Percent 0.36 0.25 0.62
REGION Trouble Count 6350 3510 9860
Trunk Count 1652281 1652281 1652281
Percent 0.38 0.21 0.60

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.



TRUNKING DATA FOR: CLEC Aggregate(AGG)

file:///Cl/unzipped/~MEO000A/M_FAIL~4.HTM

TRUNKING: AGG - CLEC Aggregate

Report Period: 05/01/1998 to 05/31/1998

Customer Trouble Report Rate

Detailed Report
Dispatched Non-Disp. Total
LOUISIANA Trouble Count 0 24 24

~ Trunk Count 3830 3830 3830

Percent 0.00 0.63 0.63

REGION Trouble Count 9 157 166
Trunk Count 70705 70705 70705

Percent 0.01 0.22 0.23

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.
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TRUNKING DATA FOR: BST Aggregate(BST)

file:///Cl/unzipped/~MEQQQOA/M_FAIL~3 HT}

TRUNKING : BST - BST Aggregate

Report Period: 05/01/1998 to 05/31/1998

Customer Trouble Report Rate

Detailed Report

Dispatched Non-Disp. Total

LOUISIANA Trouble Count 29 128 157
Trunk Count 80989 80989 80989

Percent 0.04 0.16 0.19

REGION Trouble Count 275 649 924

Trunk Count 962806 962806 962806
Percent 0.03 0.07 0.10

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.




RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(AGG) file:///Cl/iunzipped/~MEQ000AM_FAIL~2 HTM

UNE DESIGN - CAP: AGG - CLEC Aggregate

Report Period: 05/01/1998 to 05/31/1998

Customer Trouble Report Rate

Detailed Report
Dispatched Non-Disp. Total
LOUISIANA Trouble Count 3 1 4
Trunk Count 118 118 118
Percent 2.54 0.85 3.39
REGION Trouble Count 288 80 368
Trunk Count 17734 17734 17734
Percent 1.62 0.45 2.08

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.
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RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(AGG) file:///Cifunzipped/~MEOGQOOAM_FAIL~1 HTWM

UNE NON-DESIGN - CAP: AGG - CLEC Aggregate

Report Period: 05/01/1998 to 05/31/1998

Customer Trouble Report Rate

Detailed Report
Dispatched Non-Disp. Total
LOUISIANA Trouble Count 2 1 3

Line Count 344 344 344

Percent 0.58 0.29 0.87

REGION Trouble Count 37 40 77
Line Count 63862 63862 63862

Percent 0.06 0.06 0.12

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.



RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(AGG)

RESALE SERVICES - RESELLER: AGG - CLEC Aggregate

[L T

Report Period: 05/01/1998 to 05/31/1998

% Missed Repair Appointments

Detailed Report
# Residence ~ Business Res + Bus
_ Dispatched | Non-Disp. | Total | Dispatched | Non-Disp. { Total | Dispatched | Non-Disp. | Total
LOUISIANA Missed App. 136 16 1562 31 7 38 167 23 190
Trouble Count 1075 379 1454 143 110 253 1218 489 1707
i Missed Percent 12.65 4.22 10.45 21.68 6.36 15.02 13.71 4.70 11.13
vvvvvv REGION Missed App. 623 75 698 311 130 441 934 205 1139
] Trouble Count 5855 3788 9743 1678 1134 2712 7533 4922 12455
B Missed Percent 10.46 1.98 7.16 19.71 11.46 16.26 12.40 4.16 9.14

" Vof)

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.

8/18/98 5:28




RETAIL. AGGREGATE DATA FOR: BST Aggregate(BST)

RETAIL SERVICES: BST - BST Aggregate

file:///Cifunzipped/~MEGOO0A/M_MId>~2.m1m

Report Period: 05/01/1998 to 05/31/1998

% Missed Repair Appointments

Detailed Report
| Residence Business Res + Bus
) ) , Dispatched | Non-Disp. | Total | Dispatched | Non-Disp. | Total | Dispatched | Non-Disp. | Total
r LOUISIANA Missed App. 5978 952 6930 1906 382 2288 7884 1334 9218
Troubie Count 38359 26991 65350 8141 4091 12232 46500 31082 77582
‘ Missed Percent 15.58 3.53 10.60 23.41 9.34 18.71 16.95 4.29 11.88
REGION Missed App. 54803 11821 66624 17373 4072 21445 72176 15893 88069
Trouble Count 430562 280901 711463 93794 50696 144490 524356 331597 | 855953
N Missed Percent 12.73 4.21 9.36 18.52 8.03 14.84 13.76 479 10.29

1of}

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.
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RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(AGG) file:///C)/unzipped/~MEQ000A/M_MISS~1 HTM

UNE NON-DESIGN - CAP: AGG - CLEC Aggregate

Report Period: 05/01/1998 to 05/31/1998

% Missed Repair Appointments

Detailed Report
Dispatched Non-Disp. Total
LOUISIANA Missed App. 0 0 0
Trouble Count 2 1 3
Missed Percent 0.00 0.00 0.00
REGION Missed App. 13 14 27
Trouble Count 37 40 77
Missed Percent 35.14 35.00 35.06

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.



RESALFE CLEC SPECIFIC DATA FOR: CLEC Aggregate(AGG) - - _

RESALE SERVICES - RESELLER: AGG - CLEC Aggregate

Report Period: 05/01/1998 to 05/31/1998

% Out of Service > 24 hrs

Detailed Report
f Residence Business Res + Bus
i _ Dispatched | Non-Disp. { Total | Dispatched | Non-Disp. | Total | Dispatched { Non-Disp. { Total
3 LOUISIANA Out of Svc > 24hrs. 276 17 293 5 0 5 281 17 298
Out of Service 761 155 916 54 21 75 815 176 991
A Percent > 24hrs. 36.27 10.97 31.99 9.26 0.00 6.67 34.48 9.66 30.07
' REGION Out of Svc > 24hrs. 1326 90 1416 40 37 77 1366 127 1493
Out of Service 4015 997 5012 617 338 955 4632 1335 5967
Percent > 24hrs. 33.03 9.03 28.25 6.48 10.95 8.06 29 49 9.51 25.02

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.

Tofl 8/18/98 5



RETAN. AGGREGATE DATA FOR: BST Aggregate(BST)

RETAIL SERVICES: BST - BST Aggregate

e/ Cpunesppes -

Report Period: 05/01/1998 to 05/31/1998

% Out of Service > 24 hrs

Detailed Report
Residence Business Res + Bus
L , Dispatched | Non-Disp. | Total | Dispatched | Non-Disp. | Total | Dispatched | Non-Disp. | Total
LOUISIANA Out of Svc > 24hrs. 6659 783 7442 326 38 364 6985 821 7806
Out of Service 18560 9458 28018 3676 1147 4823 22236 10605 32841
Percent > 24hrs. 35.88 8.28 26.56 8.87 3.31 7.65 31.41 7.74 23.77
'REGION Out of Svc > 24hrs. 59371 7391 66762 3887 740 4627 63258 8131 71389
i Out of Service 198114 103591 | 301705 40187 15004 |55191{ 238301 118595 | 356896
Percent > 24hrs. 29.97 7.13 22.13 9.67 4.93 8.38 26.55 6.86 20.00

i lofl

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would resuit.

8/18/98 5:30 1




RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(AGG) file:///C|funzipped/~MEQ000A/M_00S2~1 HTWV

UNE NON-DESIGN - CAP: AGG - CLEC Aggregate

Report Period: 05/01/1998 to 05/31/1998

% Out of Service > 24 hrs

Detailed Report
Dispatched Non-Disp. Total
LOUISIANA Out of Svc > 24hrs. 0 0 0
Out of Service 2 1 3
Percent > 24hrs. 0.00 0.00 0.00
REGION Out of Svc > 24hrs. 4 3 7
Out of Service 17 12 29
Percent > 24hrs. 23.53 25.00 24 14

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Bliank cells occur as a result of either no activity or when a divide by zero error would result.



RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(AGG)
|

RESALE SERVICES - RESELLER: AGG - CLEC Aggregate

Report Period: 05/01/1998 to 05/31/1998
Using Previous Month Provisioning Data

Troubles Within 30 days of Provisioning

Detailed Report
;’ Residence Business Totals
_ Dispatched Non-Disp. Dispatched Non-Disp. Residence Business
i Circuit Cnt <10 >= 10 <10 1>=10 | <10 | >=10 <10 (1 >=10 | <10 >= 10 <10 >= 10
'LOUISIANA Troubles 136 2 727 | O 5 1 112 0 863 2 117 1
Provisioned 1036 4 | 7187 0 140 5 | 1282 3 8223 4 1422 | 8
i Percent 13.13 { 60.00 | 10.12 3.57 | 20.00 { 8.74 0.00 | 10.49 | 50.00 | 8.23 12.50
REGION Troubles 998 8 5767 0 112 10 804 5 6765 8 916 15
Provisioned 5428 31 52610 0 1274 47 11922 58 58038 31 13196 105
Percent 18.39 | 25.81 | 10.96 8.79 | 21.28 | 6.74 862 | 11.66 | 25.81 6.94 14.29

NA = Not Appiicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would resuit.
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file:///Cl/unzipped/~-MEQOO00A/M_D2A9~1 HTM

RETAIL AGGREGATE DATA FOR: BST Aggregate(BST)

RETAIL SERVICES: BST - BST Aggregate

Report Period: 05/01/1998 to 05/31/1998

Using Previous Month Provisioning Data

Troubles Within 30 days of Provisioning
Detailed Report

Residence Business Totals

Dispatched Non-Disp. Dispatched Non-Disp. Residence Business

Circuit Cnt <10 >= 10 <10 >=10 | <10 | >=10 <10 >=10 <10 >=10 <10 >=10

Troubles 2159 17 22242 0 704 40 1652 12 24401 17 2356 52

' LOUISIANA
] Provisioned | 16128 | 100 | 277981 | 1 | 7962 | 126 | 24832 | 143 | 294109 | 101 | 32794 | 269
| Percent | 13.39 |17.00 | 800 | 000 | 884 |31.75 | 665 | 839 | 830 |1683 | 718 |19.33
" REGION Troubles | 24181 | 219 | 218136 | 2 | 8074 | 373 | 27051 | 159 | 242317 | 221 | 35125 | 532
Provisioned | 178035 | 1620 | 2918779 | 32 | 87004 | 2117 | 335203 | 1388 | 3096814 | 1652 | 422207 | 3505
747 |625 | 928 |1762 | 807 |1146 | 7.82 |13.38 | 8.32 | 15.18

Percent 13.58 13.52

L lofl

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.

8/18/98 5:31 PM



RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(AGG) file:///C|unzipped/~MEQOOOA/M_1924~1. HTM

RESALE DESIGN - RESELLER: AGG - CLEC Aggregate

Report Period: 05/01/1998 to 05/31/1998
Using Previous Month Provisioning Data

Troubles Within 30 days of Provisioning

Detailed Report
Dispatched Non-Disp. Total
CircuitCnt | <10 | >=10 | <10 | >=10 | <10 | >=10
LOUISIANA Troubles 0 0 0 0 0 0
Provisioned 2 0 2 0 2 0
Percent 0.00 0.00 0.00 _
REGION Troubles 0 0 0 0 0 0
Provisioned 32 0 32 0 32 0
Percent 0.00 0.00 0.00 | 0.00

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.
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RETAIL AGGREGATE DATA FOR: BST Aggregate(BST)

file:///Cliunzipped/~MEOODOA/M_41FE~1 HTM

RETAIL DESIGN: BST - BST Aggregate

Report Period: 05/01/1998 to 05/31/1998
Using Previous Month Provisioning Data

Troubles Within 30 days of Provisioning

Detailed Report
Dispatched Non-Disp. Total

Circuit Cnt <10 |>=10]| <10 [>=10] <10 |>=10

LOUISIANA Troubles 42 0 7 0 49 0

Provisioned 1029 4 1029 4 1029 4
Percent 4.08 0.00 0.68 0.00 476 0.00

REGION Troubles 611 0 102 0 713 0
Provisioned | 14674 | 108 | 14674 | 108 | 14674 | 108
Percent 4.16 0.00 0.70 0.00 4.86 0.00

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)

Blank celis occur as a result of either no activity or when a divide by zero error would resuit.

lofl
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TRIINK CLEC SPECIFIC DATA FOR: CLEC Aggregate(AGG)

Report Period: 05/01/1998 to 05/31/1998
Using Previous Month Provisioning Data

file:///Cl/unzipped/~ME0000A/M_PROV~4. HTM

TRUNKS FOR: AGG - CLEC Aggregate

Troubles Within 30 days of Provisioning

Detailed Report
Dispatched Non-Disp. Total
CircuitCnt | <10 { >=10 <10 >=10 <10 >= 10
LOUISIANA Troubles 0 0 0 0 0 0
Provisioned 0 0 0 0 0 0
Percent
REGION Troubles 1 0 24 0 25 0
Provisioned 25 24 25 24 25 24
Percent 400 @ 0.00 | 96.00 0.00 100.00 0.00

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)

Blank cells occur as a result of either no activity or when a divide by zero error would result.

1ofl
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TRUNK AGGREGATE DATA FOR: BST Aggregate(BST)

file:///Cl/unzipped/~MEQ000A/M_PROV~3 HTM

TRUNKS FOR: BST - BST Aggregate

Wil

Report Period: 05/01/1998 to 05/31/1998
Using Previous Month Provisioning Data

Troubles Within 30 days of Provisioning

Detailed Report
Dispatched Non-Disp. Total
Circuit Cnt <10 |[>=10] <10 |>=10]| <10 |>=10
LOUISIANA Troubles 0 0 0 0 0 0

Provisioned 1048 24 1048 24 1048 24

Percent 0.00 0.00 0.00 0.00 0.00 0.00

REGION Troubles 7 24 73 8 80 32
Provisioned | 25478 | 5094 | 25478 | 5094 | 25478 | 5094
Percent 0.03 0.47 0.29 0.16 0.31 0.00

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no actlvity or when a divide by zero error would result.

1ofl
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RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(AGG)

file:///Cl/unzipped/~MEO000A/M_PROV~2.HTM

UNE DESIGN - CAP: AGG - CLEC Aggregate

Report Period: 05/01/1998 to 05/31/1998

Using Previous Month Provisioning Data

10of]

Troubles Within 30 days of Provisioning

Detailed Report
Dispatched Non-Disp. Total

CircuitCnt | <10 | >=10 | <10 | >=10 | <10 | >=10

LOUISIANA Troubles 0 0 0 0 0 0
Provisioned 36 15 36 15 36 15
Percent 0.00 0.00 0.00 | 0.00 | 0.00 | 0.00

REGION Troubles 124 22 12 0 136 22
Provisioned 2342 103 | 2342 103 | 2342 103
Percent 529 | 21.36 | 0.51 0.00 | 5.81 0.00

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.

 8/18/98 5:32 PM



RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate(AGG)

fi'e:///C unzipped/~MEQO00AM_PROV~1.HTM

UNE NON-DESIGN - CAP: AGG - CLEC Aggregate

Report Period: 05/01/1998 to 05/31/1998
Using Previous Month Provisioning Data

Troubles Within 30 days of Provisioning

Detailed Report
Dispatched Non-Disp. Total
Circuit Cnt <10 | >=10 | <10 | >=10 | <10 | >=10
LOUISIANA Troubles 0 0 0 0 0 0
Provisioned 28 1 2 0 30 1
Percent 0.00 { 0.00 {0.00 0.00 | 0.00
REGION Troubles 11 0 0 0 11 0
Provisioned 1915 21 122 0 2037 21
Percent 0.57 { 0.00 | 0.00 0.54 | 0.00

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.

1ofl
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RESALE CLEC SPECIFIC DATA FOR: CLEC Aggregate{ AGG) file:///Cl{/unzipped/~-MEQQ000AM S8AAC~1.HIV

RESALE SERVICES - RESELLER: AGG - CLEC Aggregate

Report Period: 05/01/1998 to 05/31/1998

Repeat Troubles Within 30 days

Detailed Report
Residence Business Res + Bus
Dispatched | Non-Disp. | Total | Dispatched | Non-Disp. | Total | Dispatched | Non-Disp. | Total
LOUISIANA Repeat Count 182 65 247 29 26 55 211 91 302
Trouble Count 1075 379 1454 143 110 253 1218 489 1707
Percent 16.93 17.15 16.99 20.28 23.64 21.74 17.32 18.61 17.69
REGION Repeat Count 892 374 1266 265 171 A36 1157 - 545 1702
Trouble Count 5955 3788 9743 1578 1134 2712 7533 4922 12455
Percent 14.98 9.87 12.99 16.79 15.08 16.08 15.36 11.07 13.67

NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.

lofl 8/18/98 5:34



RITAIL AGGREGATE DATA FOR: BST Aggregate(BST)

RETAIL SERVICES: BST - BST Aggregate

file:///Cl/unzipped/~MEO000A/M_9FA4~1. HTM

| Report Period: 05/01/1998 to 05/31/1998

Repeat Troubles Within 30 days
Detailed Report

3 Residence Business , Res + Bus
| Dispatched | Non-Disp. | Total | Dispatched | Non-Disp. { Total | Dispatched | Non-Disp. | Total
. LOUISIANA Repeat Count 6828 3539 10367 1273 492 1765 8101 4031 12132
i Trouble Count 38359 26991 65350 8141 4091 12232 46500 31082 77582
) Percent 17.80 13.11 15.86 15.64 12.03 14.43 17.42 12.97 15.64
REGION Repeat Count 83027 38988 122015 156515 6406 21921 98542 45394 143936
i Trouble Count 430562 280901 ] 711463 93794 50696 144490 524356 331597 | 855953
Percent 19.28 13.88 17.15 16.54 12.64 15.17 18.79 13.69 16.82

} 1ofl
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NA = Not Applicable (NA indicates measurements that do not apply to the particular measure)
Blank cells occur as a result of either no activity or when a divide by zero error would result.

8/18/98 5:34 PM



